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Elkay warrants that all parts and finishes of its Elkay Residential brand faucets are free 
from defects in materials and workmanship for the life of the product. This warranty is 
extended only to the original consumer purchaser of the product. 
 
If the product should leak or drip during normal use, Elkay will provide, free of charge, a 
replacement cartridge. For other defects in material or workmanship, Elkay will, at its 
option, supply replacement parts (or a comparable product). Elkay reserves the right to 
examine product in question and its installation prior to supplying replacement parts or 
a comparable product. 
 
What is not covered: 
1. Damage caused by accident, negligence, misuse, abuse, improper installation or 
operation or failure to follow care or installation instructions enclosed with your product. 
2. Damage occurring during shipment of the product (claims must be presented to the 
carrier).  
3. Normal wear and tear. 
4. Labor charges, costs of removal and reinstallation, and any damages to other property. 
5. All industrial, commercial and business use (whose purchasers are hereby extended a 
limited lifetime on mechanical parts and 5 years on finish). 
6. Obsolete, discontinued nor display products, whether such items are purchased at 
discount outlets and/or on-line or sold on clearance or close out.   
 
This limited warranty is expressly in lieu of any other warranties, expressed 
implied, arising by law or otherwise, including without limitation, any 
implied warranty of merchantability or fitness for a particular purpose. This 
limited warranty may not be altered, varied, or extended, except by a 
written instrument executed by Elkay. The remedy provided under this 
limited warranty is exclusive. In no event shall the manufacturer be liable 
for any consequential or incidental damages to any person, whether or not 
occasioned by negligence of Elkay, including without limitation damages for 
loss of use, costs property damage or other monetary loss. 
 
Some states do not allow the exclusion or limitation of incidental or consequential 
damages or limitations on how long an implied warranty lasts, so the above limitations 
or exclusions may not apply to you. This warranty gives you specific legal rights, and you 
may also have other rights which vary from state to state. 
 
This warranty covers product installed in the United States and Canada. 
 
To Obtain Service Under Warranty 
1. Write to: Elkay Manufacturing Company 
  Attention: Consumer Care 
  1333 Butterfield Road, Suite 200   
  Downers Grove, Illinois 60515 
2. Include a letter containing the following information: 

a. Date of purchase and installation. 
b. Proof of Purchase (copy of original dated invoice) 
c. Description of nature of defect. 
d. Model number or description of model and/or component part if possible. 


